DID YOUR
INSURANCE
COMPANY
LOWBALL YOUR
AUTO CLAIM?

CALL KELLY TAFT
WITH TEXAS
WATCH TO FIGHT
BACK!

512-381-1111, EXT. 4
KTAFT@TEXASWATCH.ORG

CONTACT US

SAFEREPAIRS.ORG
A Project of Texas Watch
P.0O. Box 42918
Austin, TX 78704
texaswatch@texaswatch.org

Kelly Taft
Director of Organizing
ktaft@etexaswatch.org

512-381-1111, ext. &4

Texas Watch is a nonpartisan,
consumer advocacy
organization holding insurance
companies accountable to their
customers for over 20 years.
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https://www.texaswatch.org/saferepairs

Insurance companies often lowball
claims to repair cars after a crash.

rkar,

If you think it will actually cost more
money to have your car repaired, you
should have a right to a fair appraisal.
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Through this process, you and

your insurance company can
appoint expert appraisers to
determine how much the repair
will cost. The expert appraisers
and/or umpire will agree on the

final repair costs.

However, some insurance companies are
trying to take this fair appraisal process
away from you, forcing you to take their
lowball offers or take the insurance
company to court.

FIGHT FOR YOUR RIGHT TO A FAIR
APPRAISAL!

Learn more at saferepairs.org.

WE NEED
FAIR
APPRAISAL
IN TEXAS
AUTO
POLIGIES.

Visit saferepairs.org to
learn more!
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HOW TO FIGHT BACK:
SHARE YOUR STORY!

Contact Texas Watch to share your
story! Your story is essential, and
Texas Watch wants to hear from

you. Please use the QR code or visit

texaswatch.orgl/appraisal-form to
get in touch.

SIGN THE PETITION!

We must protect the right to a fair
appraisal. Sign the petition to tell

lawmakers to make appraisal fair in
Texas here:
texaswatch.org/fair-appraisal
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CONTACT THE TEXAS
DEPARTMENT OF INSURANGE!

Share your story with the Texas
Department of Insurance to tell
regulators that your insurance

company lowballed your claim! Visit
texaswatch.org/contact-tdi to
learn how to file a complaint.
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